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Director, Training & Membership Development
Canadian Urban Transit Association

Company Information
The Canadian Urban Transit Association (CUTA) is the collective voice of public transit in Canada.  Membership consists of over 500 public transit systems, private sector businesses serving the industry, as well as government agencies and affiliates.  CUTA’s mission is to strengthen public transit's contribution to the quality of life, environment, health, mobility and economic development of Canadian communities, and to help members fulfill their mandates.


Job Description
The successful candidate will lead and manage CUTA member acquisition and retention as well as the development, execution, sales and marketing of high quality, revenue-generating education and training programs that support and advance the industry’s long-term vision (Transit Vision 2040).

· Establish and manage an industry-leading training and education service  
· Develop and implement an appropriate Training & Development business strategy to support member needs and Transit Vision 2040 themes
· Develop and implement an effective membership growth strategy, including acquisition, renewal and retention 
· Identify and seek new training and development opportunities with Canadian and non-Canadian transit systems to increase revenue and to promote and enhance CUTA’s reputation and brand
· Ensure effective coordination and management of an annual training program and schedule through needs identification, course content, design, pricing, production and facilitation
· Develop and manage an effective training program development process that develops and gets new programs to market efficiently with a high probability of success and positively contributes to CUTA’s business objectives
· Develop and ensure effective processes and logistics for each course, including marketing, registration, travel, facilities management, and member satisfaction
· Oversee the design, production and distribution of all department production needs for training materials, course catalogue, brochures and supporting material
· Develop a member data base and CRM system for the benefit of CUTA to enhance average revenue per member over time  
Required Skills & Abilities:
· Revenue and results orientation
· Strong oral and written communication skills in English and French
· Training research, design and facilitation
· Effective project management skills
· New business development and sales
· Marketing communications
· Solid analytical and problem-solving capability
· Strong management and interpersonal skills
· Contract negotiations and vendor management
· Familiarity with urban transit industry
· Management and leadership principles
· CRM and marketing principles
· Pricing and margin management
· Business planning and forecasting
· Financial analysis
· Service quality principles

Education and Experience
· 5-7 years in association management, training needs evaluation, business development or related field
· Familiarity with urban transit industry 
· Degree in management, human resources or related field

If this position interests you, please submit your résumé and a cover letter by email to:
Ms. Becky Benaissa, Director of Finance & Administration
Canadian Urban Transit Association www.cutaactu.ca
benaissa@cutaactu.ca

We thank all applicants however regret that only candidates selected for an interview will be contacted
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