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York BRT Services LP/Veolia Transdev (VIVA) provides service under contract with York Region Transit in York Region.   We are currently accepting applications for the following full-time career opportunity with our organization. 

LEAD OPERATIONS SUPERVISOR 
Reporting to the Operations Manager the Lead Operations Supervisor will be responsible for the following: 
RESPONSIBILITIES: 

1. Assists in the management of the daily operations and scheduling projects.

2. Monitors service levels to ensure equipment and personnel are deployed efficiently and effectively.   

3. Assesses scheduling, routing problems and recommends solutions and long term improvements.

4. Plans and implements departmental policies and ensures maximum reliability and efficiency of run and route coverage.  

5. Tracks operational data and the preparation of any applicable reports. 

6. Prepares the biweekly operations payroll.

7. Supervises Operations Supervisors and Transit Operators. 

8. Responsible for training, coaching and leading supervisory staff under their direction. 

9. Assists management to ensure optimum staffing levels are maintained.  Will be responsible to participate in the interview and hire process for Operations Supervisors and Transit Operators in accordance with established Company policy and client’s contractual requirements. 

10. Will be responsible to provide feedback to the Operations Manager on employee performance and technical training needs. 

11. Oversees the performance management/attendance management process in conjunction with Human Resources. 

MINIMUM QUALIFICATIONS:

1. Business Management degree/diploma or experiential knowledge/experience may be substituted for a Business Certificate.

2. A minimum of three (3) years supervisory experience in public transit bus operations in a unionized environment is required. 

3. Knowledge of a computerized CAD/AVL bus tracking system will be considered an asset. 

4. Working knowledge of Trapeze FX and Operations experience specific to batching, trip routing and operator performance will be considered an asset. 

5. Excellent knowledge of geographic locations, vehicle routing opportunities, and traffic conditions within the YRT/VIVA service area.

6. The ability to read, analyze, and interpret general business procedures. 

7. The ability to present information and respond to questions from internal and external associates. 

8. Computer skills: utilizing MS Office applications in a Windows environment including word processing, email, internet, database and spreadsheet applications. 

9. Must have the ability to work with, read, analyze, and interpret basic computer information with various software applications. 

10. Excellent written and oral communications skills are required coupled with a strong customer service orientation.  
11. Strong organizational and administrative skills.

York BRT Services LP offers a comprehensive benefit package and competitive salary commensurate with experience. 

Interested applicants are encouraged to apply on line via our corporate website at www.veoliatransportation.com.  If you require assistance, please do not hesitate to contact Human Resources at 905.760.2223 x235.  Application deadline:  January 23, 2012 or until the position is filled. 
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